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Your Luxury Life

Who We Are

MATTEO VIGANO'
EMILIE ALVENHE

Owners

www.firstclass-concierge.com

First Class is designed to help you
live the exclusive lifestyle you
deserve. Born from two passionate
and adventurous hoteliers with

wide experience, we are experts in
revealing the best locations
worldwide and provide you
Impeccable service wherever your
next dream will take you.
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WE ARE A LICENSED
CONCIERGE COMPANY
ESTABILISHED IN MAINLAND
DUBAI AND APPROVED BY
DUBAI ECONOMY AND
TOURISM AUTHORITY, THIS
ISNOT OURSIDE JOB, IT IS
OUR PROFESSION.

Your Luxury Life

Why us?

BEHIND A WEBSITE, YOU WILL

FIND 2 REAL PROFESSIONALS

FROM HOSPITALITY THAT ARE WE LOOK FOR THE BEST
DEALING WITH TOP VIP SUPPLIERS, NOT AGENTS OR

CLIENTS WITH WIDE RESELLERS, TO PROVIDE THE
KNOWLEDGE OF THE GCC AND SERVICE YOU DESERVE.
EUROPEAN MARKET SINCE
SEVERAL YEARS.

www.firstclass-concierge.com

WE ARE COMMITTED TO
CHOOSE ALWAYS QUALITY

OVER QUANTITY



https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/
https://www.firstclass-concierge.com/

Your Luxury Life

-Exclusive Restaurant, Club and Golf bookings even when the same are fully committed, Meet
and Greet service booking at the Dubai airport.

-Best hotel bookings in Dubai such as Mandarin Oriental and Jumeirah Hotels Worldwide.

-Bookings of Villas in UAE, Maldives, Seychelles, Mauritius, Greece, Italy as well as booking of
entire private islands in Seychelles and Maldives.

-Private Jet/ Helicopter charter.

www.firstclass-concierge.com
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Your Luxury Life

-Event ticketing procurement service Worldwide (concerts, museums such as
Museum of the Future, international sport events such as Formula 1, Moto GP, NBA,
ATP Tennis and all main events that are already sold out).

-Medical booking assistance (We assist the client to look for the best specialists and
clinics in and set up an appointment avoiding delays).

-Baby-sitting booking assistance.

-Flower decoration and special set-up arrangement services.

www.firstclass-concierge.com
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Your Luxury Life

-Luxurious limousine services with private drivers (sedan, limousine, SUV, Mini vans,
Sprinters, big bus vehicles).

-Private Yacht Charter plus catering and entertainer assistance.

-Private and fully customizable excursions in the best hidden spots of UAE with professional
and certified guides.

-Private and exclusive desert safari or desert set-up and hot air balloon experiences.

-Assistance in UAE and Europe for your customers from the beginning to the end of their stay
with a dedicated expertise providing all the help they will require.

www.firstclass-concierge.com
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Contact Us

info@firstclass-concierge.com

Q +971 58 29 76 744

www.firstclass-concierge.com
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